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PRODUCT SAFETY, QUALITY AND ENVIRONMENTAL POLICY

RETAL BALTIC FILMS, a manufacturer of rigid and flexible film as well as HDPE closures for bottles, has
implemented a product safety, quality and environmental management system in accordance with the BRCGS
Packaging Materials Issue 7, ISO 9001, ISO 14001 standards and individual customer requirements. The
company is committed to the continuous improvement of this system and hereby sets out this policy:

Vision:

By standing out through efficient work and by complying with the European Union’s environmental, product
safety and quality requirements, to become a leader in the market of rigid PET and flexible films as well as
HDPE closures.

Mission:

To be a reliable partner, to respond flexibly to changing market and consumer needs, to continuously reduce
the company’s negative impact on the environment by using secondary raw materials, environmentally friendlier
substances and production methods, and to ensure the delivery of a high-quality, safe and authentic product.

Management principles in the areas of product safety, quality and authenticity

e To improve product quality and ensure the safety of manufactured products as well as compliance with
legal and customer requirements.

e To ensure product authenticity and to implement and continuously improve food defence measures,
preventing potential sabotage or intentional harm.

e To foster a culture of product safety by ensuring that all employees are involved and accountable for
product safety and quality.

e To strengthen our position in the international market by promoting our competitive advantages.

e To strive for continuous improvement of employee competence, awareness and training, and its
practical application.

e To achieve efficient and stable company operations.

e To develop and improve the effectiveness of the product safety, quality management and
environmental systems.

e To act as professional consultants to our clients, helping them select plastic packaging that preserves
equipment, materials and natural resources.

Management principles in the field of environmental protection

e To seek continuous improvement of the environmental management system and prevention of
pollution, by periodically reviewing results.

e To create a work environment where people are motivated to achieve the best results, by ensuring the
necessary resources.

e To comply with all legal and other requirements applicable to the company’s identified environmental

aspects, with periodic evaluation.

To use raw materials and natural resources economically and rationally.

To manage waste in line with the most advanced international initiatives.

To fulfil commitments made to customers, employees, suppliers and the surrounding environment.

To use safe raw materials and additives in production that meet EU and other food safety requirements.

To pursue growth in a balanced way by reducing negative environmental impacts, applying pollution

prevention principles and using natural resources responsibly.

e To publicly declare our CO2 emissions and commit to reducing them.
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All company employees have been made aware of this policy and apply its principles in their daily activities. In respect of society and in the interest of
transparency, this policy is available to all interested parties.



